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IIpouecc MeaHALNH

B cTpykType mpolecca MeIualuy MOXHO BBIICTUTH 5 OCHOBHBIX JTaIllOB €T0
peanu3anuu:

1. TToAroTOBUTENBHBIM ITAIl.

2. [IpenBapUTEbHBIC BCTPCIH.

3. IlpumupuTenbHast BCTPEUa.

4. BeITIOJIHEHHE TIPUMUPUTEIIBHOTO 10r0BOpa.

5. TlpodrakTHIECKHId ITall.

1. TToaroTOBUTENbHBIN STAll

Llenpi0 JI@HHOTO OTamna ABJIACTCS cGop mnepBHYHOM MHGbOpMALMU M aHAIH3
aKTyaIbHON KOH(IMKTHOM CUTYallUH.

3ajauu:

_ nosnydenre MHGOPMALMH O KOH(IHMKTE, OLCHKA KOH(JIMKTA C TOYKH 3PEHHA
>GHEKTUBHOCTH IIPUMEHCHHS K HEMY TTOCPCAHHIECTBA,

- mdiyueHne NPEACTABIECHHUS O COACPIKAHNA MPOU3OIICAIICIO KOH(JIMKTA CO CJIOB
€ro Y4aCTHHKOB,

- [10JTydYeHKe COTIacHs Ha MPOBEJICHUE ME/IALIUH.

KpuTepuy TOTOBHOCTH YYaCTHMKOB K MEPEXOJLy Ha CJIeLyFOLLUM dTal

e IpU3HAHUE YYaCTHUKAMH CIIyIMBIICTOCH;

* IPU3HAHKE HETaTHBHBIX MOCIE/ICTBHH, KOTOPBIC HECET KOH(JIUKT;

« skeNanue 00CYIATh, CYIECTBYIOIIYIO MPOOIEMy C ApYTHMH yHaCTHAKAMH.

2. IIpenBapuTeIbHBIC BCTPEIH

[{ebl0 JAHHOTO JTama SBJSETCS TOArOTOBKA K MPOBEICHUIO IIPUMUPUTENLHOM
BCTpPCUH. : : PR

3apgauu:

- YCTaHOBJIEHUE JOBEPUTENIBHBIX OTHOIIIEHU CO CTOPOHAMH KOH(IIHMKTA;

- IPUHATHE EPEKUBAHUN YUACTHUKOB CUTYallHH,

- 00Cy K IeHHE TIPEJIOKEHUH IO PA3PEIICHUIO CUTY alliH;

-  [ONrOTOBKAa CTOPOH €€ K Yy4YacTHIO B IPUMHAPUTENLHOW  BCTPEUE
(MHpOpPMHUpOBAaHKE O  BOIPOCAX,  KOTOPbIC OymyT  0OCyXJIarbCsi  Ha
IPUMHPUTEIBHON BCTPEUe, O IPpaBuiiax IIOBE/ICHUS).

OCHOBHBIM METOJIOM paboThl MejuaTopa sABjsercs Oecena, B Iporecce KOTOPOH
OH YCTaHaBJIMBAET JOBEPUTENBHBIC OTHOMICHUS C KOH(IJIMKTYIOIMUMHU CTOPOHAMHU.
Pa6oTa BefeTcs 110 CIeaYIOLEen cXeMe:

- BeIyIIUH, MCIIONB3Ysl METOJ AKTUBHOI'O CIyIIaH!s, TIPOACHACT IV cebs BepcHn
KOHMIUKTYIONMX CTOPOH O TMPOM3OIIEMIIEM, 3aTeM  BBIACHACT MTPUYHHBI
COBEPILICHHBIX NECHCTBUH;



.~ seayumit moOyXAaeT KOH(JIMKTYIOIIE CTOPOHBI CaMOCTOSITEIBHO HAWUTH
SoasoMepHbIE 1 HEHACHIIBCTBEHHDIC IIyTH BBIXO/a U3 KOHGIUKTA.

Kputepuy TOTOBHOCTH y4aCTHUKOB K IIepexojy Ha CIIe Iy OIIMH dTall

- mpu3HAHWE CBOCH OTBETCTBEHHOCTH; HMCKPEHHEE KCJIAHUC COBEPILUTH KAKHC-
160 1eHCTBUS UTsl I3MEHCHUS CATYallnH;

- YBEpEHHOCTh KaXKIOTO B cBOEll TOTOBHOCTHM BCTPETHTHCHA «IMLOM K auLy» €
POTUBOIIONIOKHOM CTOPOHOM 171sl 00CYKICHUA KOHKPETHBIX NEeUCTBUM IO BBIXOMY
13 CJIOKUBIIECUCS CUTY allAM.

OsxuIaeMblil TIOJOKUTENBHBIA pe3yabTar - corjiacie y4aCTHUKOB KOH(MIUKTA HA
NPUHATHE YIacCTHs B HpHMHpHTeHLHOﬁ BCTpEYe.

3. [IpumupuTENbHAs BCTPEA.
[lesbio JIAHHOTO Tala SBISETCs OpraHusaiyi W TIPOBEICHUE IPUMHUPHTENBHOH

BCTPCYH, CO31aHHUC yCHOBI/Iﬁ JJIA 3aKJIIOYCHUA HpHMI/IpI/ITCJIBHOI‘O COIIalICHUA

MesKILy CTOPOHAMH KOHQIIMKTA.

3anaqu:

- OpraHmM3aIys Iranora CTopoH, HAITPABJIEHHOIO Ha BOCCTAHOBIICHNC KapTUHBI ¥
[OCJIEICTBUM CUTY UM,

. cocrapjeHye ITPUMHPHTENHHOrO  COTIAIICHHS CTOPOH, YYWTBHIBAIOIICTO
COMIACOBAHHBIE PEIIEHNs CTOPOH ¥ MEXaHU3M €ro BBITTOJTHEHMS.

[IpuMupHTENIbHAS BCTPEYa JOJKHA MPOXOJUTH Ha HEeWTpaJbHON TePPUTOPUH, Ha
Hee MPUXOJLIT TOJIBKO TE JIHO/IH, KOTOPBIX SKeJIAF0T BUIETh YUACTHUKN KOHQIUKT,
same Bcero 9To poxuTeny. IIpaBuia TOBEICHUA Ha BCTpede MNpennosnaratot
OG0 ICHHUE JIACIIATUIMHDL, yBOKUTEIHHOC OTHOIICHHC Y4aCTHHUKOB JAPYT K JAPYTY.
X 01 IPUMHUPHUTENHHOM BCTPEIH

Beymuil HPUBCTCTBYET BCEX, MPUIICAIIMX Ha BCTPEIY, npenacTaBisieTcs 1
peJICTaBIAeT BCEX YYACTHUKOB perpeur. Co3jlaeT CIIOKOHHYO KOMGOPTHYO
arvochepy, MOAYEPKUBACT, YTO MPUIICIIIINC coOpaIuCh TI0 CBOEMY JKEJIAHWIO, 1
4TO yyacTHe B TaKOM BCTpede - 9TO BAYKHBIM IMar K JOCTWKCHHIO COTrIacHA.
[1pOCHUT yYacTHUKOB OBITh OTKPBITHIMU H MaKCHMAaJIbHO 4eCcTHhIMHU. HaroMuHaeT,
410 BCE cOOpaNucCh Ui TOTO, yTOOB! PA300PaTHECS B MPOU3OIICIIIEM, [I0CTapaThHCs
NPUHTH K COTJIAIICHHUIO, HCIpPaBHThL TO, yTO BO3MOMKHO. Bemymuid eme pas
OrIaniaeT mpaBuia MpoBeACHNs IPUMUAPHUTENLHON BCTPEUH U CBOH 00sI3aHHOCTH.
IIpasuiia IPOBEJICHNA BCTPEIH

- KOpOTKHHA [epepbIB MOXKET MONPOCUTE o6ast CTOpOHA B JIFOOOH MOMEHT.

- Henp3s nepeOuBaTh TOBOPAIICTO.

- CtyIIaTh ¥ TOBOPHTB CIIEIYeT € yBaXCHUEM IpYT K IpYyTy.

- CTOpOHBI MOTYT BBIJBUHYTH CBOU 0COOBIE YCIIOBHSL.

- OGe CTOPOHBI JOJKHBI aTh COrTIACHe IO NOPAIKY IIPOBEICHNS BCTPEUH.
(053aHHOCTH BETYIIErO

- becripucTpacTHas paboTa Ha MOJIb3Y 00erx CTOPOH.

- CobmoeHre KOHGUAECHIHATBHOCTH.
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- Beymmii He MOXeT IIpejuIarars peteHus, ot MO’KET TOJBKO NMOMOYbL CTOPOHAM
HaiTh CBOM COOCTBEHHBIC PEIICHUA.

Jlanee BeIyIIAH POCUT CTOPOHDI [100YepeIHO PACCKA3aTh O TOM, YTO MPOUSOLILIO,
4TO OHM UyBCTBOBAJIH B TOT MOMEHT, M 4TO qyBCTBYET TEIEPh, UTO OBLIO YTEPSAHO
B pesylbTare CIYYMBIIEroCd, M Kak 3TO [OBIIMAIO HAa HX JKU3Hb. BO BpeM:
pacckasa BeJylluil ClIe/uT, 4TOOBI PACCKA3HIBAIOLIETO HE nepebusanu. Mcnonb3ys
HABOJAIIME BOMPOCHL: «UTO BBl MOAYMaH, HTO [I04yBCTBOBAIN B TOT MOMEHT?»
Be TyIUH TOJKeH YOeMUThesl, YTO TBOPSIIIHH PAcCKa3all O CBOMX MEPeKUBAHNAX 1%}
o Tom dddekre, KOTOpbIl HMEIO Ha HEro ciyumBineecs. Bemymmid KpaTKo
CyMMUpYeT CKa3aHHOE, oOpamiaer BHMMaHWe Ha TO, HTO CTOPOHBI MOTYT HE
COIIAIAThLCS OTHOCUTEIBHO KOHKPETHBIX haKToB, M MX 3ajia4a MPUMUPHUTECS C
[IPOM3OLICAIINM ¥ Ha4aTh UCKATh BBIXOZ U3 CIIOKHUBIIIEHCS CUTyaluu. Y TOUHSCT,
He XOTSIT JIA OHU 4TO-TO 100AaBUTh K CKa3aHHOMY., IPOKOMMEHTHUPOBATh, CIPOCUTH
0 YeM-TO BTODPYIO CTOpOHY. IIDOCHT CTOPOHBI [OIEIUTHCS CBOMMM MBICIIAMA O
CITyqHBIIEMCS ¢ y4ETOM yCIIBIIAHHOTO.

Jlanee BeoylMi TOBOPHUT O HEOOXOMMMOCTH BBIPA0OTaTh IyHKTBI JOTOBOPA,
[POCKT CTOPOHBI MOLYMaTh, MPH KAKHX YCJIOBHSAX IO X MHEHHMIO:

- KOH(IUKT MOKHO OBLIO OBl CUMTATH pa3peLIeHHBIM;

- HaHeCeHHbIH Bpe MOKHO ObLIO ObI CUMTATH KOMIIEHCHPOBAHHBIM;

- 06€e CTOPOHBI BBIUTPAIIA OBl OT 3aKIIIOHCHU ZIOTOBOpA.

[Tocie TOro, Kak yCJIOBHs COIJIACOBAHbI, M yYaCTHUKHA MPULIIA K 0000 THOMY
COMIACHIO, CO3AETCsl MMCHMEHHOE COrNIAICHHE, KOTOPOC HO/IMACHIBAETCS 00ENMHU
croponamu. Jljis TOro, yT0OBl MPUMHPUTENBHOE COTIALICHHE (moroBop) MO
pe3yIbTaTaM NPUMHUPEHAU 66110 2 HEKTUBHEIM HEOOXOAUMO:

_ COCTABHMTH €ro A6COJNIOTHO TOYHBIM M KOHKPETHEIM A3BIKOM, Tak, 4T0OBI OHO
BOCIIPMHHAMAJIOCH OTHO3HAYHO 00erMH CTOPOHAMM;

- IPONKCATH TOJIBKO PEANMCTHIHBIC, yIIOBIIETBOPSIONINE HHTEPECAM 00enx CTOpOH
efcTBHS,

- chopmyIupoBaTh COTJIALICHNC HeliTpasbpHO, 0€3 OCKOpOJIEHHs  JTUYHOTO
JOCTOUHCTBA,

- yKka3aTh, KakuM O00pa3oM GyIyT paspemarhCs BOIPOCHI, KOTOPBIC MOTYT
BO3HUKHYTH B Oy Iy TIEM.

JUiss TPUMEPUTENBHOTO TIporecca  OHCHb BaKHO, YTOOBI coryamenue 00
ypery/IMpOBaHUU [1aBajio MpOLELypHOS, cojlepKaTebHOe M TMCHXOJIOTHIeCcKOe
yaoBjieTBopenre. Bpicokas  CTEINCHb HEyJOBIETBOPEHHOCTH  OJIHOTO  HJIA
HECKONbKMX YYACTHHKOB BENET K TMPOJOJDKCHHIO KOH(JIMKTa IOCIe €ro
(GOpMaIIBHOTO 3aBEPIICHHUSL.

O’KMIaeMbIil  OJIOXKUTENBHBIA  PE3yIbTaT - MONMUCAHUE TPUMHUPUTETHHOTO
coTrJaleHusl.

A, BpInoTHEHHE TPUMHUPUTEIIBHOTO I0TOBOPA.

llerp — CO3JaHUe YCIOBHH, COACHCTBYIOIIMX BBIMIOJIHEHHIO  JIOTOBOpPA

YYACTHUKAMU KOH(IIMKTA.




3amauu:

- [IPOBEPHTD BHIOIHEHHUE IOTOBOPA,

- OpraHu30BaTh pH HEeO0OXOIMMOCTH JOTIOJHATEIBbHYIO BCTPEIY;

- IPOBECTH aHAJIN3 5 (GEKTUBHOCTH PeATU3alUH IIpOrpamMMbl IPUMHUPEHHS.
OxugaeMpld [OJIOKUATENBHBIN pe3yIbTaT — HAJIAKUBAaHHUE B3aMMOJICUCTBUAS MEKIY
y4acTHUKAMU KOH(MIMKTHON CUTYyalUH.

5. [IpoMITaKTHIECKUH JTaIl. ‘

Llenpio JTama sIBJIACTCH OKOHYATEJIbHOE BOCCTAHOBJICHMC TOOpOXKETATENBHBIX
OTHOLIEHUA MEXAy CTOpOHaMH KOHGMIUKTA, npouiIakTUKa BO3MOXKHBIX
PeLMINBOB, BO300OHOBIEHUSA KOHPIUKTA.

3anaua: :

- opraHusanus [ICHUXO0JIOr0-1Iearornueckoro 1 COIMAIBHO-TIENArOTMUECKOTO
CONPOBOYKIEHHUS YIaCTHHKOB KOH(IMKTHON CUTYallMH;

- TIpOBEICHHE HHIUBULY aJIbHOM HpoqmnaKTquCKoﬁ paboTel C JCTbMH,
MMEIOIMMH BBIPAKCHHBIE KOH(JIUKTOTCHHBIC 0COOEHHOCTH,

- peanuzanys [ICHXOJIOrO-MeAarornyeckux MporpaMmm, HANpaBJICHHBIX HA
TpYTIIIOBOE CIIOYCHHUE JACTCKUX KOJUIEKTUBOB.

[IpoduIakTUHUECKUH dTall 3aKAHYMBAETCS, KaK TOJBKO B3aMMOOTHOIICHNUS CTOPOH
KOH(JIUKTa OKOHYATEILHO HAJIQKHABAIOTCS.

Wrak, cleayeT OTMETUTh, YTO Pa3pelICHUC KOH(IMKTA MPEACTABIACT MPOLECE,
KOTOpHIM BKIJIFOYAET aHAIM3 M OLCHKY CHTyAaIllH, BHIOOD criocoba pa3penieH!s
KOHIIUKTA, GOPMHUPOBAHUE OIEepaIOHAILHOTO COCTaBa NeCTBUH, peaTu3alHio
maHa v (Wan) ero KOPPeKIHuIo, ONCHKY 3 GEeKTUBHOCTH NEHCTBHH.
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